BEFORE THE ARIZONA STATE VETERINARY MEDICAL. 
EXAMINING BOARD 


IN THE MATTER OF: CASE No.: 20-105 


GARY POLLOCK, DVM FINDINGS OF FACT, 
HOLDER OF LICENSE No. 4370 CONCLUSIONS OF LAW 
AND ORDER 


) 
) 
) 
) 
) 
FOR THE PRACTICE OF VETERINARY ) 
MEDICINE IN THE STATE OF ARIZONA, 

) 

) 


RESPONDENT. 


On January 20, 2021 and February 17, 2021, the Arizona State Veterinary 
Medical Examining Board conducted an Informal Interview regarding Gary 
Pollock, DVM (“Respondent”). The proceedings in this matter are governed by 
A.R.S. § 32-2234 (A). Respondent was advised of his right to legal counsel by 
letter, appeared, and participated in the Informal Interview with counsel, David 
Stoll. The Board reviewed all documents submitted regarding this matter, took 
testimony from Respondent, and proceeded as is permitted by A.R.S. § 32-2234 
(A). 


Following the Informal Interview and the Board’s discussion of the 


information and documents . submitted, the Board determined that 


Respondent's conduct constituted unprofessional conduct pursuant A.R.S. § 32- 
2232 (12) as it relates to A.A.C. R3-11-501 (1) failure to use current professional 
and scientific knowledge and A.RS. § 32-2232 (21) failure to maintain 
adequate medical records of veterinary services provided. After considering all 
of the information and testimony, the Board issues the following Findings of Fact, 


Conclusions of Law and Order, (“Order”). 
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FINDINGS OF FACT 

1. Respondent is the holder of License No. 4370 issued on December 21, 
2005, and is therefore authorized to practice the profession of veterinary 
medicine in the State of Arizona. 

2. On October 1, 2018, “Coco” a 14-year-old female Dachshund was 
oresented to Respondent due to bald spots on rear, face and abdomen which 
Complainants noticed approximately 3 weeks prior. oon exam, the dog had a 
weight = 12 pounds, a temperature = 101.3 degrees, a heart rate 126bem and 
a respiration rate = 42rom; BCS 3.3/5. Respondent noted the dog had skin 
lesions in the perianal area, on the abdomen, and on the right side of the face. 
The lesions had erythema, hair loss and peeling skin. Some lesions were oval 
shaped which raised a concern for ringworm. 

3. In-house cytology revealed some cocci bacteria but no fungal elements 
were denned The plan was to treat the dog with a medicated anti-fungal 
shampoo and antibiotics for the staph. Respondent dispensed Zeniquin as well 
as a medicated anti-fungal shampoo. 

4, On October 15, 2018, Complainants called Respondent to report that the 
antibiotics were almost completed and there were still some lesions present. 
Respondent recommended continuing with the medicated baths 3 times a 
week and he would dispense another round of Zeniquin. Respondent advised 
that the next step would be to perform a culture and sensitivity, which would 
require the dog to be off of antibiotics. 

5. On October 22, 2018, Complainants called to report that they were siill 


bathing the dog with Miconahex Shampoo and asked if they should continue. 
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They also reported that there were no more lesions. Respondent directed 
Complainants to lessen the frequency of bathing to once every two weeks. 

6. On December 28, 2018, the dog was presented to Respondent to recheck 
skin lesions. Complainants reported that the dog still has bald crusty patches 
that itch; the dog also seemed to be hungry often. Zeniquin did not help the 
lesions until colloidal silver gel was used along with the Zeniquin. Upon exam, 
the dog had a weight = 11.5 pounds, a temperature = 102 degrees, a heart 
rate = 126bom and a respiration rate = 42rom; BCS = 3.3/5. Respondent noted 
the dog's left ear was red, inflamed and possibly painful; there were skin lesions 
on the dog's abdomen, axillary and inguinal areas with some erythema, crusts 
and peeling skin. Resoondent performed an in-house cytology which revealed 
cocci bacteria — no fungal elements. He was still concerned about ringworm 
therefore obtained a dermatophyte culture as well as a culture and sensitivity 
of the skin. Resoondent elected to put the dog on Clavamox since Zeniquin did 
not appear to be effective. 

7. The dog was also administered Cytopoint for pruritus and discharged with 
Posatex for the ear infection. | 

8. On January 3, 2019, the culture and sensitivity results came back. The dog 
had staphylococcus pseudintermedius — 2+; MRS. It was recommended to use 
Rifampin and bacitracin. Respondent reported the culture results to 
Complainants and recommended starting the dog on topical Neosporin and 
oral Trimethoprin Sulfa - Respondent did not realize at the time that this 
medication was resistant. Respondent called in a prescription of Trimethaprim 
Sulfa 48mag/mL — 100mLs; with instructions to give the dog 3.25mLs twice a day 


for two weeks. 
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9. On January 8, 2019, Resoondent reported to Complainants that the 
dermatophyte culture was negative — no color change. 

10. On February 16, 2019, the dog was presented to Respondent for a 
recheck. Complainants were concerned about endocrine disease -- the skin 
disease seemed to be coming back. Upon exam, the dog had a weight = 11.8 
pounds, a temperature = 100.9 degrees, a heart rate = 132bom and a 
respiration rate = 36rom; BCS 3.2/5. Respondent collected a blood sample for 
testing including a Free 14. He felt the skin had improved except for some 
erythema coming back and the dog appearing to be itchy. Respondent would 
have the antibiotics refilled in capsules if possible. 

11. Abnormal blood results were: 

Potassium 5.6 (4-5.4) 
Na:K Ration 26 (28 - 37 
Chloride 106 (108 — 119) 


AST 56 (16-55) 
ALP 366 (5-160) 
Chol 857 (131 - 345) 


Creatine K 367 (10-200) 

12. On February 18, 2019, the Trimethprim Sulfa was refilled. 

135 According to Complainants, Ms. Cairy stopped by Respondent's 
premises to look at the culture and sensitivity results due to her frustration that 
the dog was not improving. She discovered that the Trimethoprim Sulfa was 
resistant and Rifampin listed above the Trimethoprim Sulfa was sensitive. Ms. 
Cairy called Respondent and asked why he prescribed the Trimethoprim Sulfa 


as it was resistant to the infection. According to Complainant, Respondent 
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stated it helped to prevent the Neosporin from becoming resistant to the 
infection and would prescribe Rifampin. He recommended continuing the 
Trimethoprim Sulfa along with the Rifampin and Neosporin. 

14. According to Respondent, he reviewed the culture and sensitivity and 
realized his error on 2/20/19 and called in a prescription for Rifampin 50mg (30 
capsules, 1 capsule once a day) and recommended continuing the 
Trimethoprim Sulfa. The dog's skin infection cleared up in 60 days. 

15. On October 21, 2019, the dog was presented to Respondent for a denial 
procedure with IV fluids. Complainants authorized pre-anesthetic blood work to 
be performed due to the dog's age. Upon exam, the dog had a weight = 12 
pounds, a temperature = 102.6 degrees, a heart rate = 138bom and a 
respiration rate = 30rom. According to Respondent, they attempted io collect 
a blood sample from the dog but were only able to get enough fo perform a 
CBC. 

16. The dog was pre-medicated with atropine 0.54mg/mL, 0.6mLs and 
acepromazine 10mg/mL, 0.JmL SQ; then masked down with isoflurane and 
intubated. Blood was attempted to be collected again and place an IV 
catheter without success. Respondent stated that the IV catheter was initially 
placed and perceived to be patent, however when fluids were connected it 
became apparent that it was not. After the dog was anesthetized, Respondent 
attempted to collect another blood sample, however, the blood clotted and 
after it was centrifuged, there was not enough serum to perform a chemistry 
panel. The dental cleaning had been started at that time. According to 
Respondent, SQ fluids were administered to the dog. 


17. Blood abnormalities were: 
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RBC 10.35 (5.5 ~8.5) 
HGB 22.8 (12-18) 
HCT 62.64 (37-55) 
MCHC 36.5 (31-34) 

18. Respondent reported that towards the end of the dental the oxygen 
level dropped below 90% and due to it not returning to normal, the isoflurane 
was turned off and the dog remained on oxygen. The dog's oxygen level went 
back up to over 90% and the dog's heart rate was between 90 — 100bpm. The 
dog was panting and awake, mucous membranes were pink, therefore after 20 
minutes the dog was placed in recovery; the dog continued fo pani. 
According to the medical record, the dog was monitored every 5 — 10 minutes 
and did not improve; the dog passed away about an hour and a half after the 
dental. The dog had stopped breathing, went into cardiac arrest and 
Respondent could not bring her back. Unclear what was used for CPR. 
According to Respondent, he administered the dog epinephrine. | 

19. Complainants expressed concerns that they were not contacted when 
blood could not be collected or the IV catheter properly placed. Additionally, 
they were not called during the hour and a half that the dog struggled after 
the dental to give them the opportunity to take the dog to an emergency 
facility a say their goodbyes. Lastly, Complainants disagreed with the medical 
record indicating that the dog died of natural causes, which is documented in 
the medical records they submitted. In the medical record submitted by 
Respondent, it states diagnoses - accidental death. 


CONCLUSIONS OF LAW 
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20. The Arizona State Veterinary Medical Examining Board has jurisdiction 
over this matter pursuant to A.R.S. § 32-2201, et seq. 

21. The conduct and circumstances described in the Findings of Fact above, 
constitutes a violation of A.R.S. § 32-2232 (12) as it relates to A.A.C. R3-11-501 
(1) for failure to use current professional and scientific knowledge by continuing 
the resistant drug, Trimephoprin Sulfa, along with Rifampin to treat the dog’s skin 
issues. 

22. The conduct and circumstances described in the Findings of Fact above, 
constitutes a violation of A.R.S. § 32-2232 (21) as it relates to A.A.C. R3-11-502 
(L)(6) for failure to document in the medical record the treatment of 
performing CPR on the dog. 

23. The conduct and circumstances described in the Findings of Fact above, 
constitutes a violation of A.R.S. § 32-2232 (12) as it relates to A.A.C. R3-11-501 
(1) for failure to use current professional and scientific knowledge for not 
contacting the pet owner when an IV catheter could not be placed and 
adequate blood collected —- which were authorized by the pet owner - giving 
them the option to proceed or not with the dental procedure. 

24. The conduct and circumstances described in the Findings of Fact above, 
constitutes a violation of A.R.S. § 32-2232 (12) as it relates to A.A.C. R3-11-501 
(1) for failure to use current professional and scientific knowledge for not 
contacting the pet owner after the dental procedure when there were 
concerns with the dog's condition. | 

25. The conduct and circumstances described in the Findings of Fact above, 
constitutes a violation of A.R.S. § 32-2232 (12) as it relates to A.A.C. R3-11-501 


(1) for failure to use current professional and scientific knowledge for relying on 
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blood results that were reported eight (8) months earlier, that had abnormalities 
present, in a geriatric patient. 

26. The conduct and circumstances described in the Findings of Fact above, 
constitutes a violation of A.R.S. § 32-2232 (21) as it relates to A.A.C. R3-11-502 (L) 
(7) for failure to document in the medical record the SQ fluids and epinephrine 
administered to the dog. 


ORDER 


Based upon the foregoing Findings of Fact and Conclusions of Law it is 
ORDERED that Respondent's License, No. 4370 be placed on PROBATION for a 
period of one (1) year, subject to the following terms and conditions that shall 
be completed within the Probationary period. These requirements include four 
(4) total hours of continuing education (CE) detailed below: 

1. IT IS ORDERED THAT Respondent shall provide written proof satisfactory to 
the Board that he has completed two (2) hours of continuing education (CE); 
hours earned in compliance with this order shall not be used for licensure 
renewal. Respondent shall satisfy these two (2) hours by attending CE in the 
area of medical record keeping. Respondent shall submit written verification of 
attendance to the Board for approval. 

2. IT IS ORDERED THAT Respondent shall provide written proof satisfactory to 
the Board that he has completed two (2) hours of continuing education (CE); 
hours earned in compliance with this order shall not be used for licensure 
renewal. Respondent shall satisfy these two (2) hours by attending CE in the 
area of anesthesia. Respondent shall submit written verification of attendance 


to the Board for approval. 
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3. All continuing education to be completed for this Order shall be pre- 
approved by the Board. Respondent shall submit to the Board a written outline 
regarding how he plans to satisfy the requirements in paragraphs 1 and 2 for its 
approval within sixty (60) days of the effective date of this Order. The outline 
shall include CE course details including, name, provider, date(s), hours of CE to 
be earned, and a brief course summary. 

4, Respondent shall obey all federal, state and local laws/rules governing 
the practice of veterinary medicine in this state. 

5. Respondent shall bear all costs of complying with this Order. 

6. This Order is conclusive evidence of the matters described and may be 
considered by the Board in determining an appropriate sanction in the event a 
subsequent violation occurs. In the event Respondent violates any term of this 
Order, the Board may, after opportunity for Informal Interview or Formal 
Hearing, take any other appropriate disciplinary action authorized by law, 


including suspension or revocation of Respondent's license. 


REHEARING/APPEAL RIGHTS 
Respondent has the right to petition for a rehearing or review of this Order. 
Pursuant to A.R.S. § 32-2234 (H) and § 41-1092.09 the petition must be filed with 
the Board within thirty-five (35) days from the date of mailing if the Order was 
served via certified mail. Pursuant to A.A.C. R3-11-904 (C), the petition must set 
forth legally sufficient reasons for granting the rehearing or review. The filing of 
a petition for rehearing or review is required to preserve any rights of appeal to 


the Superior Court that the party may wish to pursue. 
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This Order shall be effective and in force upon the expiration of the above 
time period for filing a motion for rehearing or review with the Board. However, 
the timely filing of a motion for rehearing or review shall stay the enforcement 
of the Board's Order, unless, pursuant to A.A.C. R3-11-904 (F), the Board has 
expressly found good cause to believe that this Order shall be effectively 


immediately upon the issuance and has so stated in this Order. 


Dated this_23” day of ne way , 2021. 


Arizona State Veterinary Medical Examining Board 
Jim Loughead 
Chairman 


— 


f va 
By: car am 


Victoria Whitmore, Executive Director 


Original of the foregoing filed this 23°" day of debra, 2021 
with the: 


Arizona State Veterinary 
Medical Examining Board 
1740 W. Adams St., Ste. 4600 
Phoenix, Arizona 85007 


Copy of ine ieee: sent by certified, return receipt mail 


this 73 day of dbo, 2021 to: 


Gary Pollock, DVM 
Address on file 
Respondent 
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Copy of the foregoing sent by regular mail 


this 23 day of Abaweug 2021 to: 


David Stoll, Esq. 

Beaugureau, Hancock, Stoll and Schwariz, PC 
302 E. Coronado Rd 

Phoenix, Arizona 85004 


By: GMibmns 


Board Staff 
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